INVITATION

GUEST SPEAKER
GRAHAM RICH

ADVICE AT THE CROSSROADS
WHAT IS KEEPING YOU UP AT NIGHT?

TUESDAY 26 JUNE
th

7.30AM – 9.15AM INCL. BREAKFAST

CHAPMAN TRIPP, LEVEL 35, ANZ CENTRE
23–29 ALBERT STREET, AUCKLAND

FinancialServicesCouncil

Growing and protecting the wealth of New Zealanders

ADVICE AT THE CROSSROADS

TUESDAY 26th JUNE

7.30am – 9.15am

ADVICE AT THE CROSSROADS
WHAT’S KEEPING YOU UP AT NIGHT?
THE 10 QUESTIONS THAT WON’T GO AWAY
1. What do New Zealanders think of financial advice?
2. Are we professional enough?
3. How do all consumers access financial advice?
4. How do we build consumer awareness and trust of the role of financial advice?
5. How do we address global trends that show increasing numbers of people wanting advice
from a shrinking adviser force?
6. How important is it to distinguish financial advice from a product sale?
7. What is the best advice model for Robo?
8. Do Robo advisers encourage people to save when they might not otherwise do so?
9. From ‘retirement’ to ‘lifestyle’. How can advisers play a role in this ‘shift’ in thinking?
10. 73% of millennials say they would rather handle their financial needs through Google,
Amazon or Apple? How can advisers engage with millennials and introduce and prove
the value of advice?
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MEET THE SPEAKERS

GRAHAM RICH
Managing Partner & Dean, Portfolio Construction Forum
Graham is a pioneer of retail managed funds research in Australasia, and of
financial planning in New Zealand. He started his financial services career in New
Zealand in 1975. In 1983, he established his own business delivering funds research
and financial advice professional development services. After initially adding
Morningstar as a minority shareholder in his fund research business in 1999,
he continued to develop it for several years, before selling the rest of the fund
research business to Morningstar.
In 2002, Graham established Portfolio Construction Forum. Based out of Sydney,
Portfolio Construction Forum is recognised as the leading provider of specialist,
independent continuing education and certification for investment portfolio
construction practitioners in Australia and New Zealand.

Katrina Shanks
CEO, Financial Advice New Zealand

Russell Hutchinson
Chatswood Consulting

Rebecca Sellers
Melior Law

Katrina Shanks is the newly appointed
CEO of Financial Advice New Zealand,
an organisation which focuses on
standards, advocacy and promotion of
advice to the New Zealand public for the
mutual benefit of advisers, consumers
and other stakeholders.

Russell runs Chatswood Consulting
Limited and is a co-founder and director
of Quality Product Research. Chatswood
Consulting specialises in advising
insurers and financial advice businesses
on marketing, distribution, regulation,
and product design.

Rebecca is a lawyer with more than
20 years’ experience in the financial
services industry.
She helps clients to understand
global regulatory trends,
develop strategy and
manage regulatory risk.
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WHO SHOULD ATTEND:

ADVICE AT THE CROSSROADS

TUESDAY 26th JUNE

Members of the FSC, dealer principals,
+
compliance
professionals,
+
professional advisers, service providers

7.30am – 9.15am

AGENDA
7.30am

Registration and breakfast

7.50am

Global trends in advice, service and consumers – Graham Rich

8.15am

Panel discussion – Russell Hutchinson, Graham Rich,
Rebecca Sellers and Katrina Shanks

9.15am

Close and finish

HOW TO REGISTER
Tickets can be purchased by clicking the link below.
Places are limited. Please book as early as possible
to avoid disappointment.

COST:
$45 MEMBERS
$60 NON-MEMBERS
+ GST

https://www.eventbrite.co.nz/e/advice-at-the-crossroads-what-is-keeping-you-upat-night-tickets-45957264415

For more information, please contact Rachel Douglas.
09 985 5762
@ fsc@fsc.org.nz
www.fsc.org.nz
Liability Disclaimer: The event organisers and their agents do not accept liability for errors or omissions which may appear in this
brochure. To the best of our knowledge, comments were correct at the time of printing. The event organisers and their agents reserve the
right to amend any part of the programme without notice. Such amendments may include substitutions or cancellations of speakers, social
functions or tours. The event organisers accept no responsibility for the accuracy or content of any statement (whether written or oral
made) by speakers at or in connection with the event.

Cancellation Policy: There are no cancellations for this event. Substitutions may be made at any time with written notice.

FinancialServicesCouncil

Growing and protecting the wealth of New Zealanders

