
 

1 Net claims incurred.  

2 nib’s statutory operating profit includes $15.8 million in amortisation of acquired intangibles, one-off transactions (integration of acquired business, establishment of  
business costs as well as extraordinary legal fees), and merger and acquisition costs. 

 

18 February 2019 

nib NEW ZEALAND DELIVERS MORE VALUE TO  
MORE MEMBERS  
nib New Zealand said it has paid a record NZ$69.0 million1 in claims in the six months to 31 December 

2018, up 9.0% on the previous first half result, as more Kiwis than ever before sought medical treatment. 

nib New Zealand CEO, Rob Hennin said claims costs rose because more members received hospital treatment or 

visited an ancillary provider, such as a dentist or physiotherapist. During the half year, hospital treatments lifted 

more than 22% and the number of members visiting an ancillary provider increased by almost 26%. 

“We exist to help our members access and afford world class healthcare, so we’re pleased members are accessing 

medical treatment when they need it and doing so without incurring significant costs,” Mr Hennin said. 

Rising claims costs saw nib New Zealand’s underlying operating profit decline 29.7% to NZ$10.0 million for the first 

half of the financial year. Premium revenue rose 6.2% to NZ$113.0 million.   

“Our largest claim, at over $148,000, is helping a member fight their battle with cancer, supporting chemotherapy 

treatment,” Mr Hennin said. 

“These are unexpected costs that many Kiwis simply couldn’t afford and demonstrates the importance having 

private health cover to provide comfort when things go wrong," he said. 

Mr Hennin also reinforced that health insurance isn’t just for people who are ill or have been injured.  

“Preventing our members from getting sick in the first place explains the effort we’re making in terms of consumer 

empowerment and our new range of preventative health management programmes,” Mr Hennin said.  

“There’s no better example of this than our population health initiative with Auckland iwi, Ngāti Whātua Ōrākei. This 

unique partnership provides free universal private health insurance as well as wellness programmes for all hapū 

members to help improve their health and wellbeing outcomes,” he added.  

nib said the company’s member-first approach was also delivering results with member satisfaction jumping to 

34.0% from 19.1% same time last year.  

“By putting the member at the heart of everything we are not only delivering a better service experience, for 

example when a member makes a claim, but we’re also making it easier for people to join, with net policyholder 

growth for the period of 1.7%,” Mr Hennin said.   

nib New Zealand Chairman, Mr Tony Ryall said the business was focused as ever on aligning its commercial 

interests with sound corporate governance, particularly given recent public and media attention regarding corporate 

culture and accountability.  

“Doing well as a business by doing good underpins everything we do at nib. Our success depends on doing what 

we say we will do for members as well as meeting community expectations. Our marvellous team thrive on making 

a difference for members and their community,” Mr Ryall said.   

In its annual results statement issued to the ASX this morning, nib holdings limited (ASX: NHF) announced at a 
Group level an underlying operating profit (UOP) of $114.3 million (statutory operating profit2 of $107.2 million) for 
the six months to 31 December 2018, an increase of 18.6% on the previous first half result. Total Group underlying 
revenue rose 10.9% to AU$1.2 billion, with net profit after tax (NPAT) up 4.8% to AU$74.3 million. 

nib declared an interim FY19 fully franked dividend of 10.0 cents per share (1H18: 9.0 cents per share). The interim 
dividend has an ex-dividend date and record date of 28 February and 1 March 2019 respectively, with payment to 
be made to shareholders on 2 April 2019.  
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